
MALTON Inflight is the world’s leading provider of inflight catering 
and passenger comfort items. Every day, millions of passengers are 
benefiting from the products, which they design, manufacture and 
supply. 

They have won the highest accolades within their industry; ITCA Mercury 
awards for innovative and environmentally-friendly products. 

Most products are specifically designed, or created, in partnership with 
their airline clients, and are based on the vital knowledge and experience 
that the designers have gained from more than 30 years in the airline 
industry. 

Their main manufacturing centres are strategically sited in both Shanghai 
and Shenzhen, China, from where they ship to more than 80 major 
airlines around the world - around the clock. 

They are striving to maintain the most ethical standards in manufacturing 
within their industry. Quality, social and ethical audits are verified and 
checked by their independent inspection partners, Bureau Veritas.

All products comply with the required safety regulations and are 
manufactured in factories, which are vetted and inspected by their quality 
assurance partners, Bureau Veritas. 

The airline industry is constantly evolving with new challenges to meet. 

Whenever possible they are striving to ensure all their products are either 
made from recycled materials, or that the product itself is capable of 
being recycled after use.

Malton’s management team has a good mixture of skills and experience. 
All of the team are passionate and demanding about giving customer 
satisfaction but with a personal touch.

Managing Director Gordon Oakley formed the company in 1989.

He was previously Senior Purchaser at British Airways and formerly British 
Caledonian Airways. Gordon has a vast knowledge of manufacturing 
products for the inflight service industry – and he has drawn around him 
a first class team of professionals with a vast experience of the airline 
industry.

“Without doubt, the dynamic Gulf region is a priority market for any 
major provider in the aerospace business. We believe it is essential 
to meet contacts face-to-face and at times that are convenient to 
our partner-airlines in the region. Through our Dubai and Abu Dhabi 
offices we will always be accessible and available locally to support 
and deliver the unbeatable combination of value, service and quality 
that has seen us grow so successfully” Gordon Oakley, Managing 
Director, Malton Inflight. 

“Malton is a supply partner who truly recognises service, listens and 
responds to the customer needs. They have always pulled out the 
stops and risen to the challenge - and we appreciate the effort they 
put in to meeting our needs.” Steve Pette, Head of Innovation, The 
House, LSG Sky Chefs Inflight Agency for Virgin Atlantic Airways.
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Benefits of working with  
Malton Inflight: 

• �Malton Inflight has achieved one 
of the highest accolades within the 
industry; ITCA Mercury award for 
innovative and environmentally 
friendly designs 

• �Malton Inflight work in 
partnership with airlines to 
design products, drawing on over 
30 years of design experience 
within the airline industry

• �A strong focus on manufacturing 
ethics, backed up with audits from 
Bureau Veritas

 


